EQ in the Robotic Age
Artificial intelligence is playing an increasingly important part in business, but
where will that leave humans? Mary-Anne Baldwin discovers that our emotional
intelligence will become our unique selling point

W

e’re in the midst of a technological

PA Consulting Group’s recent report,

“A survey by the World Economic

revolution that’s making leaders

The Robots are Coming, noted that

Forum found that we could lose five

reassess their business models and

because machines increasingly carry out

million jobs over the next five years

strategies, but what they really need to

logical tasks within businesses, a person’s

due to technology,” says Mark. “Office

focus on is their feelings. Automation

EQ may become their key differentiator;

and admin workers will lose out due to

and artificial intelligence (AI) will have

perhaps even the reason they’re hired.

automation and it won’t just be those
at the low end. Roles like accounting

such a huge impact on tomorrow’s
workforce that emotional intelligence

Jennifer Cable, Managing Consultant at

(EQ) may become a person’s selling point.

PA Consulting Group says: “There is a real

and legal will also be affected.”

change in the type of work that needs

While new technology is bringing

Robots and software systems are taking

to be done by a person and as machines

monumental change to businesses,

on more sophisticated roles in businesses.

are getting better at carrying out complex

we’re not entering some dystopian

Already algorithms are being used in

tasks, the question is whether IQ will

world in which humans and their

journalism to produce grammatically

still be the reason you get a job.”

attributes are discarded, in fact it
will be quite the opposite.

correct and well-styled articles, while
IBM’s cognitive system, Watson, is

It’s a phenomenon that’s not gone

employed in numerous traditionally

unnoticed by Mark Spelman, Executive

human tasks, from analysing the risk

Committee Member at The World

technology – it’s about technology

in financial investments to helping

Economic Forum and Co-Head of its

and human skills coming together,”

oncologists with cancer diagnoses.

Future of the Internet Initiative.

Mark explains. >

www.criticaleye.com
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“I was able to use my EQ skills to

